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thinQ

TrackDrive adds thinQ
to Plivo & Twilio to save money
and route high-volume calls

£ € As we scaled up we knew we had to offer better pricingto
our clients and lower our costs. thinQ's competitive pricing

has worked out very well. § 3

RICHARD NOLAN
Co-Founder, TrackDrive

Toll-Free

thinQ

U.S. airline takes to the cloud
for better toll-free

1 No other toll-free solution offers RespOrg-like flexibility and
access to all 6 carriers in the cloud. With thinQ we have full
control of our communications and the most robust disaster
mitigation available. We love it. §9

Sr. Carrier Specialist
Airline Spokesperson

Enterprise

thinQ

How Morrisette Paper Company
eliminated their carrier pain points
and saves 80% with thinQ

11 ThinQ is one of the best kept secrets in enterprise telecom.
You have an amazing product that checks all the boxes
and solves our carrier pain points. § 9

JAMES CASS
4 poc 4 > IT Director, Morrisette Paper Company




Inbound & SMS Outbound (LCR)

i.thing.com lcr.thing.com
\ User Logins & Settings Migrated /
t | |
November 5 December 3 Q121
I. inbound launch lcr. outbound launch Sunset Icr.thing.com
Inbound & outbound billing Outbound settings & Enhanced billing &
+ invoices + payments changes mirrored between other features 2021

available in thing.io + lcr. thing.io + lcr. instantly



Quick Links
tmclain

Inbound Balance:

$60.95

Unconfigured: O

CONFIGURE NUMBERS ORDER HISTORY

LRN - 20 CNAM -7 Outbound - 0.7 inbound -2.8 Toll Free LCR - 1.5 SMS/MMS - 38 -

Last 7days Last30days Last 90 days m @ Dollars

o
<
5 C
] “
3
§ Vo 3 4
= 0826 08729 09/01 09/04 09/07 09110 T o3 0916 09n9 0922
Toll Free LCR 30 Day Summary
Your Current Savings = -48.10% MINUTES DOLLARS ~ TOTALDIDs

Based on Monthly Average | No Hidden Fee
Inbound

Flat Rate Average Rate




New: Outbound + Inbound APIs @ apidocs.thing.com

cumentation (public) Double Column URL

Default Respons
THINQ API DOCUMENTATION PUT /profiles/'id

Introduction curl --location --request PUT '
s://api.thing.com/profiles/:id

data-raw '{

Getting Started
Update a routing profile by id
Outbound
Profiles
Carriers AUTHORIZATION Basic Auth
Route Blocks
Trunks HEADERS

Rate Centers
Content-Type application/json
Countries

Rate Decks PATH VARIABLES
Balance id o
CDRs
Inbound
CNAM Out
BODY
eIn
Searching
Ordering
Port In Process
Reporting
Routing Profiles

LRN 2

View More

CNAM

Text Messaging




Outbound > thing.io Login Screen

There's a better way to port in your
thinQ numbers.

Move your numbers to thinQ for free for a limited time with our new, easier porting process. Ask
your account manager for details.

Sign in now
& Use
@ Password
Forgot password? Remember me




Outbound: Add a Profile

thinQ

Dashboard / Outbound / Routing Profiles

aconstantino Outbound Routing Profiles Search by ID Add New 25 -

Inbound Balance:

$46.34 Profile Name Carriers Routing Option PDD Timer Max Rate Max Carriers Actions

Unconfigured: Q Test profile

S

A Least Cost Routing A 10

PRODUCTS

&
2

andy_raleigh Least Cost Routing

@ $0.100000

»
w

CAP LCR

»

CAP LCR
CAP LCR

CAP LCR
3 CAP LCR

$0.100000
# $1.000000

$0.100000
$1.000000

CAP LCR « $0.100000
CAP LCR € & $1.000000

w
-

15320 Sunco

4

15276 Seimitsu

R &R

w
-

Py
2

CAP LCR $0.100000

»
(0]

@ Outbound

Routing Profiles

CAP LCR $0.100000
CAP LCR $1.000000

w
-

Tampa Voip
CAP LCR $0.100000
CAP LCR $1.000000

CAP LCR $0.100000
CAP LCR $1.000000

w
-

Ctelo

w
N

skyfall

&

Plexus @ CAPLCR @ $0.100000

O &
0O &
O &
O &
o &
o @&-
O &
O &
O &
O &
0O &€



Outbound > Create Routing Profile > Location

thinQ

Routing Profiles

aconstantino

Create Outbound Routing Profile

Inbound Balance:

AAw ,
$46.34 %%y Location

Unconfigured: @ Select the area where you would like to route your calls:

PRODUCTS [ )

North America International Global

@ Outbound

Routing Profiles




Outbound > Create Routing Profile > Routing (LCR / Prime)

thinQ %
@ aconstantino X .
Create Outbound Routing Profile
'3:' Location O Routing

Select a North American Routing Option:

o (]

Least Cost Routing Ame Rate

v (20

(?l Outbound

Routing Profiles




Outbound > Create Routing Profile > Settings

thinQ

Dashboard / Dutbound / Routing Profiles

aconstantino . .
Create Outbound Routing Profile

Inbound Balance: i
4 , . .
$46.34 ams Location e Routing Q: Settings

Unconfigured: G

PRODUCTS thing_io_out

Name *

Enter the North American Profile Settings:
PDD Timer * Max Rate Max Carriers
10

Time from when a number is dialed until a call is ringing. Maximum per-minute rate allowed per call. If no carriers are Maximum number of carriers attempted per call.

-

found below this rate, call will fail with a 503,

@ Outbound

Routing Profiles




Outbound > Create Routing Profile > 40 Carriers

= thinQ X ¥

@ aconstantino

Create Outbound Routing Profile b 4

Inbound Balance:

AAN
$46.34 2ms |ocation e Routing Og Settings .|I|I Carriers
Unconfigured: Q : o
Carrier Options Search:. Q

PRODUCTS - ;
North American Carriers Long Distance Carriers High Volume Carriers

A7,
382 .‘;m: CenturyLink ° Impact 01 HV @ thinQ Offshore
C\-: Alaska Com CC Comcast \> Inteliquent (') Peerless \» Verizon
Alliance ATT C Comcast PSTN W.v ISP Telecom '\0-) Peerless FGD { Windstream
/
A ANI Canada Only Coretel KWK Conv Other (02 Peerless PSTN ’\ | Windstream PSTN
At ANIHV X Earthlink Carrier (3) Level3 PhoneTime HV
ant AN| Networks // Earthlink On-Net (3) Level 3 On-Net @ Puerto Rico Telephone
@ Outbound .
(/:,‘} Aperion Global Crossing (8) Lever3psTN @ RSCom
Routing Profiles & arar HD Tandem {m LogMeln @ RSCom HV
e Brightlink H Horizon 5 Metro IP Talkie Conv
CCIHY & vypercube O 01 Comm Talkie HV

v [EE



Outbound > Create Routing Profile > Confirmation
= thinQ

@ 2aconstantino . .
Confirmation

Inbound Balance:
$46.34

Unconfigured: @

PRODUCTS

&/ Your routing profile has been saved.
What would you like to do next?

Create a new trunk

|i| Associate existing trunks with this profile

m I'm done

@ Outbound

Routing Profiles




Outbound > Create Trunk > Trunk

thinQ
Dashboard

aconstantino
Create Outbound Trunk

Inbound Balance:

PN
$46.34 %» Trunk

Unconfigured: @ Select your trunk carrier:

PRODUCTS

thinQ | nexme

. The Vonage API Platf
there is a better way g el

e <y signalwire @tWIllo

Routing Profiles




Outbound > Create Trunk > Settings

thinQ

Dashboard

aconstantino
Create Outbound Trunk

Inbound Balance:

AAw
$46.34 = Trunk a Settings

Unconfigured: @ Enter the trunk settings:

e nTe Trunk Name * Routing Profile * Channel Limit * Prefix
thinQ_io_Out_trunk thing_io_out 20

This routing profile controls the LCR Set a lower value to restrict this trunk from 4-digit numeric code to prepend to the request
preferences for a trunk. using all your channels URL. Only required to differentiate two trunks

on the same |P.

IP Address *
156.56.156.56
Add IP Range

This field is required.

@ Outbound Send your traffic to us at one of the following:

+ srv.lcr.thing.com

Routing Profiles + a.lcr.thing.com




Outbound > Create Trunk > Confirmation

thinQ

Trunk successfully created

aconstantino

Confirmation

Inbound Balance:
$46.34

Unconfigured: Q

PRODUCTS

« Your trunk has been saved
What would you like to do next?

Create a new trunk

Create a routing profile

m I'm done

@ Outbound

Routing Profiles




Outbound > Call Detail Records

thinQ

Inbound Balance:
$46.34

Unconfigured: Q

PRODUCTS

Use Date Range

Today Yesterday Last 48 hours

From Number

Status
Completed
Completed

Uncompleted

Last 5 days Last 7 days

To Number

Results are capped at 500,000 entries. Please narrow the target date range if your download exceeds this limit.

@ Outbound

Results

Actions FromDID ToDID LRN CallID Date

Call Detail Records

ADMIN

Time

Carrier ID AccountID SrclP Retail$

No results for the current search criteria.

Billable

Total Retail $

Profile ID

From State

To State

F




Outbound > Create Route Block > Block

thinQ

Dashboard

aconstantino

Create Outbound Route Block

Inbound Balance:

$46.34
® Block
Unconfigured: @

PRODUCTS

Select what you would like to block:

o

NPA/NXX

@ Othaund Rate Center LATA/OCN

North American




Outbound > Create Route Block > Settings

thinQ

Dashboard

aconstantino
Create Outbound Route Block

Inbound Balance:

i O slock Q8 settil

Unconfigured: G S M T

PRODUCTS Look up LERG information by phone number
Enter a phone number to look up the LRN and other relevant information.

October 2020 v

Lookup phone number...

Enter the route block settings:

NPA*

919

Choose when you wish for this route block to

expire.| This field is required.
@ Outbound

Routes are blocked based on the LRN.

Back




Outbound > Create Route Block > Associate

andy_raleigh
test

Sunco

@ Outbound

North American Carriers Long Distance Carriers

High Volume Carriers

Toggling carriers on will add them to the route block, preventing traffic through the carrier.

QL
382 %, Centurylink

\,., Alaska Com CC Comcast

v

North American

@ Alliance ATT @ Comcast PSTN

A ANI Canada Only ’ Coretel

ADMIN b
ane ANIHV /| Earthlink Carrier

ane AN| Networks
Global Crossing
& HD Tandem

Brightlink H Horizon

CClHY f, Hypercube

Q® IsP Telecom
KWK Conv Other

(3) Level3

(3) Level 3 0n-Net

(3) LeveizpsTn

@ LogMeln

,/ Metro IP

O 01 Comm

01 HY (® thinQofshore
(0) Peerless Verizon
(-) Peerless FGD .. Windstream
(-2 Peerless PSTN | Windstream PSTN
PhoneTime HV

@ Puerto Rico Telephone

Talkie Conv

Talkie HV




Outbound > Create Route Block > Confirmation

= thinQ

aconstantino

Confirmation

Inbound Balance:
$46.34

Unconfigured: @

PRODUCTS

&/ Your route block has been saved.
What would you like to do next?

(] AN Create another North American Route Block
View Diagnostics
m I'm done

@ Outbound

ADMIN




thinQ

@P» aconstantino

Inbound Balance:
$46.33

Unconfigured: @

Quick Links

-

LRN - 104

Last 7 days

Toll Free LCR

Inbound > thing.io Login Screen

GET NUMBERS PORT IN. CONFIGURE NUMBERS
CNAM -8 Outbound - 0.8

Inbound - 6 Toll Free LCR- 1.7

SMS/MMS - 14

Last 30 days = Last 90 days

» . . ——
09/29 10/02 10/05 10/08 10/

L T

10/14

.

1017

30 Day Summary

10/20

10/23

ORDER HISTORY

10/26




Inbound > Get Numbers (DIDs)

thinQ

Dashboard T Get Numbers

aconstantino
Get Numbers

Inbound Balance:
$46.33

Unconfigured: @ Search

PRODUCTS

How many DIDs do you [:]

need?:

Filter type: [ NPA 7 NXX v NPA:| XXX

My Search History

ADMIN

©.2015-2020 thinQ




Inbound

Configure Numbers

Inbound > Configure Numbers (DIDs)

Phone +

(984) 389-8110

(984)205-8172

(952).206-4948

(919).897-8990

(919)551-7717

(919).364-5073

e911 Site:

®@®
®@®
®@®
®@®

=) (@)

thinQ Business

SMS:
@)

SMS Endpoint:

CNAM Out = Network ¢

Inteliquent

Inteliquent

Inteliquent

Inteliquent

Inteliquent

Andy Raleigh Inteliquent

CNAM Lookup:

L @)

CNAM Out:

Home (R)

V| [ aconstantino

Andy Raleigh(R)

(219) 289-8685

(919) 263-2006

o) @ ®
©@@®

thinQ Business

thinQ Business

thinQ Inc. Inteliquent

Inteliquent

Inteliquent

Routing Pref <

joey

joey

joey

joey

joey

Andy_test_T

Status 5

v

Routing Pref:

Andy_test_ T




Inbound > Port In Numbers

thinQ

aconstantino

Domestic Numbers & Toll Free Numbers must be submitted separately and are limited to 5000 or less per request.
Inbound Balance:

$46.33

Unconfigured: Q

PRODUCTS

Submit Numbers &

Paste all numbers you
wish to port or check for
availability here:

OR

Upload all numbers you
wish to port (CSV):

ADMIN

©2015-2020 thinQ



Inbound > API > Token

DESCRIPTION % TOKEN USER TOKEN
aconstantino aconstantino m‘i\ﬁﬁmﬁﬁmﬂ
Name: Iaconslantino I
LRN Status: off (&) Read Only
CNAM Status: off (&) Read Only
SMS Status: off (&) Send
ADMIN
Inbound Features Status: Off Read Only O Write
Inbound Metrics Status: off (&) Read Only
Inbound Number Management Status: Off Read Only O Write
@ Inbound SMS Config Status: off Read Only (&) Write
Tokens Outbound Account Configuration: (&) Off Read Only Write

Save Cancel

ACTIONS

s

~~
L

(x]




Rate Decks

Toll Free LCR

Your Current Savings = -238.24%

Based on Monthly Average | No Hidden Fees

Flat Rate Average Rate

0.0140000 0.0473529

v Consistent Rates v Updated Weekly
v Pre-Selected v Customized Traffic
Carriers

« Multiple Profiles

v Standard Deck
+ Total Transparency

v No Minimums

See Average Rate

30 Day Summary

MINUTES
Inbound
Inbound
Inbound
Inbound
n/a
n/a

DOLLARS

$0.03

TOTAL DIDs

w







